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INSURANCE BROKER/INTERMEDIARY — REPORTS UNDER CASS 5

The purpose of this schedule and the Standard Terms of Business is to set out the basis on which we are
to act as your accountants and advisors with regard to reporting to the Insurance Intermediary under the
rules as set out in the CASS 5 section of the Financial Conduct Authority (FCA) Handbook and in
accordance with FRC Assurance Standard Providing assurance on client assets to the Financial Conduct
Authority (November 2019), and to clarify our respective responsibilities in respect of that work.

Auditing Standards require us to appoint an engagement partner who shall take overall responsibility for
the planning and conduct of the audit, and for the report that is issued on behalf of the firm. We have
assessed the professional requirements of this assignment and have nominated the person stated as the
CASS Auditor.

1 Your responsibilities

1.1 It is your responsibility to determine whether the firm is exempt from the requirements to appoint
an auditor for the purposes of compliance with CASS and therefore whether a client money audit
is required.

1.2 Our report is made solely for use by the FCA. It is not intended for use by third parties such as
your clients/customers, potential clients/customers or shareholders and the report should not be
provided by you to anyone other than the FCA.

1.3 The primary responsibility for keeping the FCA informed about the affairs of the business rests
with you.

2 Our responsibilities as auditors

2.1 We are required, in compliance with the FCA Handbook, section SUP 3.10.4R, to report to you in
accordance with the FRC Assurance Standard and the FCA’s rules on the firm’s compliance with
the CASS 5 rules, including details of any breaches of the client money regulations which have
come to our attention during the period.

(a) Our responsibility is to express an opinion on the client assets report as to whether:
(i the entity has maintained adequate systems to enable it to comply with the client
money rules throughout the period;
(i) the entity was in compliance with the client money rules at the reporting date;
and
(iii) if there has been a secondary pooling event during the period due to the failure

of another entity, the entity has complied with the relevant FCA rules (client
money distribution) in relation to that pooling event.

(b) Where necessary we will annotate our report with explanations provided by you of:
0] the circumstances that gave rise to any breaches identified; and
(i) any remedial action undertaken or proposed to correct those breaches.

We are also required to comment on those matters where the applicable requirements have not
been met.

2.2 The FCA Handbook, section CASS 5.4.4R(2) requires auditors to provide written confirmation on
the adequacy of the systems and controls to monitor and manage your client money transactions
and any credit risk arising from the operation of Non Statutory Trusts. If this is required, we will
provide you with separate written confirmation.
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The period covered by the report must end not more than 53 weeks after the period covered by
the previous report on such matters, or, in the case of the first such report, 53 weeks after that
firm’s date of authorisation.

Our report will be drawn up in the form prescribed by the FCA Handbook, section SUP 3 Annex 1,
and be signed by the CASS Auditor in their own name on behalf of the audit firm.

We are required to submit our report to you within four months of the end of the period covered
by the report. Should we have not received your comments to our client asset report by the due
date, we are required to submit our report by the due date, together with an explanation for its
absence. Whilst the report will be submitted to you it will be addressed to the FCA in its capacity
as a regulator under the Financial Services and Markets Act 2000. Under the FCA Handbook,
section SUP 3.10.8R we are required to notify the FCA if this timetable will not be achieved.

We are required to report any breaches of the rules.

In accordance with the FCA Handbook, section SUP 3.10.8AR, the FCA may, within six years of
the end of the period covered by the report, request that we deliver a copy of our report to them.

In connection with the duties above, we have a duty to carry out such investigations as we
consider necessary to form an opinion on the above matters. In order to meet these
requirements, we will undertake whatever tests and examinations of your records we consider
necessary. In planning, executing and completing our work we will follow the FRC Assurance
Standard.

We are required, in compliance with the FRC Assurance Standard, to communicate to
management and those charged with governance on a timely basis, deficiencies in internal
control arising from the audit that, in our professional judgement, are of sufficient importance to
merit management’s attention. In reporting to management and those charged with governance,
we will report those issues which, in our professional judgement, pose the most significant risk of
non-compliance with the CASS rules, and which require the most urgent resolution. This does not
extend to reporting deficiencies where, in our professional judgement, the matter has been
adequately addressed by the wording of a reported breach and the management response on
that breach.

As mentioned above, the primary responsibility for keeping the FCA informed about the affairs of
the business rests with you. Under the Financial Services and Markets Act 2000
(Communications by Auditors) Regulations 2001 (SI 2001/2587), we have both a right and duty to
report on any circumstances in which we have reasonable cause to believe that the matter is
likely to be of material significance for determining whether:

(a) a person is a fit and proper person to carry on investment business; or

(b) disciplinary action should be taken, or powers of intervention exercised, in order to
protect investors from significant risk or loss; or

(c) any other circumstances which would be relevant to the functions of the Secretary of
State.

Such reports must be made in writing directly to the FCA without your knowledge or consent.
However, we envisage that the need to make such a report will only arise in extremely rare
circumstances where we consider that the interests of the depositors/policyholders/investors
require such a report.

By virtue of the Financial Services and Markets Act 2000 (Communications by Auditors)
Regulations 2001, our duty of confidentiality is not contravened by reason of such communication
in good faith.
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211 We have a duty to provide further information if requested to do so by the FCA and to assist and
co-operate with any other auditor appointed under the FCA'’s rules by the FCA or by the member
at the direction of the FCA.

212 |If, to our knowledge, we become disqualified or ineligible to act as auditors of the entity in
accordance with the FCA'’s rules, we shall forthwith resign office and notify you and the FCA in
writing that we have vacated on the grounds of ineligibility.

2.13  If we resign or are removed from office or are not re-appointed at the end of our term of office, we
shall prepare a statement to the effect that there are no circumstances connected with our
ceasing to hold office which we consider should be brought to the FCA’s attention, or a specific
statement specifying all such circumstances.
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