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Lamont Pridmore – Your best next decision
To make the best business decisions you need up to date information and so we are delighted to support Cumbria Tourism’s Business Performance
Survey. Regular business-based research enables Cumbria Tourism to evidence the effects of national policies and lobby for change and increased
support, while ensuring their own strategies and services continue to support the growth of the sector. At Lamont Pridmore, we work hard to
understand the wants and aspirations of our clients and we regularly use research to ensure we develop the products and services they require.
Graham Lamont, Chief Executive, Lamont Pridmore

Areas of most concern following Brexit are:
§ Border controls for visitors
§ Tourism-related taxation
§ The impact on overseas visitor numbers

§ Import tariffs
§ Red tape
§ Operating costs

24% of Cumbria’s tourism businesses report profits are up on
the six-month period 12 months ago

49% unfortunately, note that profits are down
60% of businesses think Cumbria’s status as a
World Heritage Site will have a positive effect

52% plan to use the status to attract visitors
58% of tourism

businesses believe that
Brexit will be bad for the region

top 5

Cumbria’s
most important overseas
markets: USA, Australia,
Germany, Netherlands, China
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45% said their visitors were having difficulty in reaching Cumbria
40% reported that the disruption on the railways,
in particular, was damaging for the region

51% of owners said increased costs had an adverse effect
76% of businesses reported returning customers as a positive factor
over the last six months

61% of tourism businesses said the UK’s good weather this year
had an effect too

44% also reported staycations as a big driver of growth
A similar

41% said mini-breaks had a big impact as well

58% of businesses

think that plans to open
flights from Carlisle Lake
District Airport will have a
positive effect on tourism

For some businesses, up to

70% of their staff were

from within the EU,

the average was

12%

64% of businesses say they have a problem recruiting staff
and almost half (46%) also report problems with retaining staff.

Skills shortages are a problem to some degree for over half (53%).
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73% of tourism businesses will either

exceed or match their performance from 2017
This is

16% lower than the previous year

84%

In September 2017,
of businesses were confident
about the coming six months

63%

Only
of businesses are currently confident
about their prospects in the next six months
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